
 GENERAL INFORMATION  
 

What type of COVID test is it?  

Anterior nares nasal swab, a sample collected from the nostrils. We do a swab sample that does not go 

deep in the nose. 

 

For more details about the test: https://www.color.com/covid19-details or call 844-352-6567 

 

Who can take the test and how much is the test?  

Anyone who is 13 years and older can take the test. Those between 13-17 should be accompanied by an 

adult. You do not need medical insurance to get tested and you will not be asked about your 

immigration status. You do not need to have a doctor’s note or have symptoms. Testing is free of 

charge. 

 

Do I need an appointment? 

Yes, all tests must be scheduled. You can make an appointment by visiting  https://www.color.com/ahs.  

 

If you DO NOT have access to the Internet or need translation services, you can call our AHS’s COVID 

Helpline at: 510-735-3222.  

 

What do I need to bring with me? 

Photo ID, such as CA State ID, driver’s license, or passport  

 

How and when will I get result? 

You will get your test results within 1-3 days. You will receive a text message and/or email when the 

results are ready. You can also access your results online at www.color.com/covid-test with your 

barcode and date of birth.   

 

What if I do not have my barcode or have no cell phone or email?  

You can call the AHS COVID Helpline at 510-735-3222 for someone to help you retrieve your results. You 

will need to provide your full name, date of birth, the date that you completed your COVID-Test, and 

barcode (if you have it). 

 

Where can I get more information?  

For more information about Asian Health Service and our COVID-19 Testing Site, please visit our website 

at https://asianhealthservices.org/ahs-covid-sites/  
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